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Overview



Background 

Information



1 in 4 American adults
live with a disability



Credit: Centers for Disease Control and Prevention

https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html




Promoting Your Event



Social Media Best Practices

● Include contact information on your 

account

● Add alt text to every picture and GIF 

● Keep language simple 
○ #LibrariesAreAwesome



Alt Text Suggestions

● Be specific and descriptive

● Aim for fewer than 125 character

● Not necessary to say “photo of…” or 

“image of…” 



Twitter



Instagram



Instagram

● Video editor app 

● Low cost - $4.99

● Edit captions



Facebook



Representation Matters!

● Disabled and Here

● Disability:IN

● Pexels

● Unsplash
Credit: Disabled and Here

https://affecttheverb.com/collection/
https://disabilityin.org/resource/disability-stock-photography/
https://www.pexels.com/search/disability/
https://unsplash.com/


Ableist Language to Avoid

● Turn a blind eye

● Fell on deaf ears

● Wheelchair bound

● Special needs



Terminology

● Diabetic adult vs. adult with diabetes

● National Center on Disability and 
Journalism





Registering for the Event

● Provide details (e.g. start & end time, 
format, etc.)

● Add a field asking patrons if they 
require an accommodation



Registering for the Event



Before the Event

● Check presentation materials are 

accessible

● Send presentation materials out to 

attendees in advance



Multiple entry points
● Zoom audio
● Phone
● Video recording

Provide a human contact
● Questions? Call Joe (555-555-

5555)

Low stakes test-drives
● Give it a try before the event!



Keep in Mind

How you felt when 

● a computer wasn’t working 

as expected. Be patient.

● a mechanic or doctor 

explained something using 

jargon. Speak plainly. 

Build on prior knowledge, and 

make connections.

Multiple uses for terms- Chat

● Is it online text-based 

instant messaging? 

● Is it a conversation on the 

phone?



General Tips

● Use fonts that are large and simple 

(Arial, Times New Roman, etc.)

● Use good color contrast practices

● Mute participants upon entry



Specific Zoom Settings

● Customize font size of chat and closed captioning

● Keyboard shortcuts for navigation

● Compatible with screen readers

● Select to auto-transcribe recorded meetings









Ensure the interpreter is added to 

the same breakout room as the 

person using the interpreter

● Assign groups ahead of the event

● Manually create the breakout 

rooms during the event

Keep interpreters with the participants 

who request them



Zoom Closed Captioning

You or someone you assign can 
type the closed captions directly 
via Zoom

You can integrate a third party 
service using an API

NOTE: Most real-time captioning 
integrations have a fee for 
service





Event 

Execution



Captioning Using Google Slides for Live Events



Captioning and Transcript Tools 

● oTranscribe - Open source, free transcription web app that 
allows users to transcribe and play audio or video files 
within one place.

● Amara - Allows users to caption and subtitle any video for 
free. Users have the option to pay for captioning or 
translation services.

● YouDescribe - Free web-based platform for adding audio 
descriptions to YouTube videos.

https://otranscribe.com/
https://amara.org/en/
https://youdescribe.org/


General Tips

● Describe visual content  

○ Will help anyone with a visual 

disability or who has 

connected by phone

● Repeat questions that are asked 

through chat before answering



Post-Event



Follow Up

● Send materials (e.g. slides, recording) to 

participants 

● Manually caption video recordings if 

necessary before uploading or sharing



Successful Events @ 
CWU Libraries

● Cultural Conversations

● Haiku and limerick contests

● Archives and museums crawl



Suggested Resources

● Cornell University’s Disabilty Statistics

● Ableist Language to Avoid

● Disability Language Style Guide

● Ensuring Virtual Events Are Accessible for All

● Accessibility from Zoom

● Zoom | Usability & Web Accessibility from Yale University

● ACRL Presents: Quickly Implementing Accessibility Tools

https://www.disabilitystatistics.org/
https://www.selfdefined.app/
https://ncdj.org/style-guide/
https://www.respectability.org/accessible-virtual-events/
https://zoom.us/accessibility
https://usability.yale.edu/web-accessibility/articles/zoom
https://youtu.be/EAqH6T2wHoY


Rachel Fager - rfager@sju.edu

Lauren Wittek - lauren.wittek@cwu.edu

Thank you!
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