Future of Libraries 2020
Library Values in the New Normal—Resource List
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online work and learning

Workplace surveillance: https://slate.com/technology/2020/05/workplace-surveillance-apps-
coronavirus.html

End-to-end encryption: https://threatpost.com/zoom-legal-challenges-end-to-end-encryption/158341/
Testing Monitoring: https://www.technologyreview.com/2020/08/07 /1006132 /software-algorithms-
proctoring-online-tests-ai-ethics/

Google Lawsuit: https://www.biometricupdate.com/202005/google-data-privacy-suit-alleging-violations-
from-voice-ai-training-partially-dismissed

EFF Guide: https://www.eff.org/deeplinks/2020/03 /what-you-should-know-about-online-tools-during-
covid-19-crisis

“Screen New Deal”
Screen New Deal: https://theintercept.com/2020/05/08/andrew-cuomo-eric-schmidt-coronavirus-tech-

shock-doctrine/

consumer surveillance
UN Data Law Map: https://unctad.org/en/Pages/DTL/STI and ICTs/ICT4D-Legislation/eCom-Data-
Protection-Laws.aspx

Al and privacy

Enron emails: https://slate.com/technology/2017/10/what-happens-when-the-data-used-to-train-a-i-is-
biased-and-old.html

Dirty Data: https://papers.ssrn.com/sol3 /papers.cfm?abstract id=3333423

Al Bias: https://www.technologyreview.com/2019/02/04 /137602 /this-is-how-ai-bias-reall
why-its-so-hard-to-fix/
Al Now Institute: https://ainowinstitute.org/

policing + surveillance

Third Party Doctrine: https://www.theatlantic.com/technology/archive/2013/12 /what-you-need-to-know-
about-the-third-party-doctrine/282721/

George Floyd Protests: https://www.nytimes.com/2020/06/19 /us/politics/george-floyd-protests-
surveillance.html

library resources

ALA Library Privacy checklists: http://www.ala.org/advocacy/privacy/checklists
Me & My Shadow: https://myshadow.org/

Data Detox: https://datadetoxkit.org/en/home

Data Detox (Voting): https://datadetoxkit.org/en/privacy/voting/

community resources

Oakland Privacy: https://oaklandprivacy.org/about/

Detroit Community Technology Project: https://detroitcommunitytech.org/

LFP resources
LFP resources: https://libraryfreedom.org/index.php/resources
LFP wiki: https://libraryfreedom.wiki
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